SCCHC Float Provider (PA/NP/MD/DO)
Santa Cruz Community Health Centers is a multi-site, Federally Qualified Health Center (FQHC)
serving Santa Cruz County residents. Our mission is to improve the health of our patients and
the community, and advocate the feminist goals of social, political, and economic equality.
Driven by a 40-year commitment to health care as a human right, Santa Cruz Community Health
Centers is a leading nonprofit provider comprehensive health services to women, men and
children, regardless of their ability to pay. We have been recognized in the community as a
leader in delivering high-quality, innovative care, and we are active in local, state, and national
advocacy work that empowers our patients and community to be healthy, happy, and
successful.
Santa Cruz Community Health Centers is situated on the Monterey Bay, close to Silicon Valley
and San Jose Airport, and an hour’s drive from San Francisco.
Santa Cruz is not only a place, it’s a lifestyle. With our strong surf culture, enticing State Parks
and Beaches, conscientious living and a Mediterranean climate, Santa Cruz offers endless
opportunities for you and your family.
Santa Cruz County residents enjoy an abundance of outdoor activities, arts and culture, and
diverse educational opportunities. Fertile Central Coast farmland offers fresh, local, organic
produce through farmers markets nearly every day of the week. The community attracts and
hosts an eclectic array of cultural happenings. Creativity and individuality thrive here.
Stimulating educational opportunities are available at the University of California-Santa Cruz,
Cabrillo College and top-rated public schools.
We are seeking a Float Provider (PA/NP/MD/DO) (part-time or full-time) to join our clinical
team.
Job Summary:
Float providers at Santa Cruz Community Health Centers (SCCHC) are experienced,
independent, high-performing clinicians who can provide comprehensive medical services to
the patients of our primary care teams. Float providers must adapt to patient need and the
demands of the clinic day, and must have a flexible schedule to cover for when primary care
providers are unavailable. Bilingual fluency in English and Spanish is preferred.
We have a robust Integrative Behavioral Health department, with clinical social workers and
case managers available on site, to support our patients’ complex medical, mental health, and
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social needs. We are a Patient-Centered Medical Home and work in Care Teams, with several
medical and behavioral health providers, medical assistants, nurses, and front office staff
working closely with one another around shared patient panels. A Float Provider does not have
his/her own panel. Instead he/she extends the reach of the Care Team when primary care
providers are out. As a result, most follow up work and care management are the responsibility
of the Care Team, not the Float Provider.
Most of our medical visits are 15 minutes in length, with 30 minute visits reserved for wellness
visits, procedures, and complex patients. Productivity expectations are 17 patients in an 8 hour
day, which includes administrative time and time to huddle with your Care Team. We use
eClinicalWorks (eCW) Electronic Health Record system for documentation, e-prescribing, and
data collection for reporting on clinical quality. Medical providers meet regularly with their Site
Medical Director and the larger medical department to further clinical knowledge and skill,
discuss patient cases, review performance dashboards, and improve quality and processes.
Qualifications:
•
•
•
•
•
•

Must be a licensed clinician and in good standing in the State of California, and must be
board-certified, if applicable
Professional experience in community health centers or public health preferred
Clinical experience in mental health, chronic pain, and chronic disease management
preferred
Commitment to preventive care, quality improvement, and empowering patients to
make informed health care decisions.
Bilingual in English and Spanish preferred
Ability to work some evenings and Saturdays

Salary/Benefits:
Competitive salary based on skills and relevant experience. As an approved NHSC site, providers
may be eligible for a Federal Loan Repayment Program. Paid time off accrues from date of hire
based on hours worked per week. Paid holidays, medical license & DEA are provided, as is time
off and funding toward CME. Employer subsidized group health, dental, vision and life
insurance and a voluntary 401(k) plan are available.
Application Process:
Please submit a current resume with letter of interest to Human Resources at
hr@schealthcenters.org. No phone inquiries please. Positions open until filled.
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